
1/3 
 

 

 

Project ID  : 1112 

 

Project Name  : A study on customer satisfaction towards Ventura Pumps 

 

Project Type  : Marketing 

 

Project Link  : https://www.readymadeproject.com/FullProjectDetail?id=251  

  : https://www.readymadeproject.com/QuickPay?id=251&type=mba  

 

 

Project Report Table of Content 

 

 

CHAPTER I – INTRODUCTION ............................................................................................. 5 

1.1 Introduction ...................................................................................................................... 5 

1.2 Customer’s satisfaction & Consumer Behaviour ............................................................. 6 

1.3 Factors Affecting Consumer Preference ........................................................................ 11 

1.4 Importance of Customer Satisfaction............................................................................. 13 

1.5 About Industry ............................................................................................................... 15 

1.6 About the Organization .................................................................................................. 29 

1.7 Recent Developments in Pumps .................................................................................... 32 

1.8 Challenges ahead ........................................................................................................... 33 

1.9 Role of government........................................................................................................ 33 

1.10 Path forward: ................................................................................................................ 34 

CHAPTER 2 – AIM AND OBJECTIVE ................................................................................ 35 

2.1 Objective of the study .................................................................................................... 35 

2.2 Statement of Problem ..................................................................................................... 35 

2.3 Limitation of Study ........................................................................................................ 36 

CHAPTER 3 – LITERATURE REVIEW ............................................................................... 37 

https://www.readymadeproject.com  

info@readymadeproject.com 

ajprofessionals@gmail.com 

+91-9920329254, 022-285504228 

 

https://www.readymadeproject.com/FullProjectDetail?id=251
https://www.readymadeproject.com/QuickPay?id=251&type=mba
https://www.readymadeproject.com/
mailto:info@readymadeproject.com
mailto:ajprofessionals@gmail.com


2/3 
 

3.1 Introduction .................................................................................................................... 37 

3.2 What’s Customer Satisfaction? ...................................................................................... 39 

3.3 Customer Satisfaction Theory........................................................................................ 40 

3.4 Customer Satisfaction and Customer Loyalty ............................................................... 43 

CHAPTER 4 – RESEARCH METHODOLOGY ................................................................... 47 

4.1 Research approach ......................................................................................................... 47 

4.2 Research Philosophy ...................................................................................................... 47 

4.3 Research design ............................................................................................................. 48 

4.4 Data collection ............................................................................................................... 48 

4.4.1 Types of Data ....................................................................................................................... 49 

4.4.2 Methods of Data Collection ................................................................................................. 49 

4.5 Questionnaire Design ..................................................................................................... 50 

4.6 Sampling Method ........................................................................................................... 50 

4.7 Sampling size and procedures ........................................................................................ 50 

4.8 Statistical tools ............................................................................................................... 50 

CHAPTER V – DATA ANALYSIS & INTERPRETATION ................................................ 51 

CHAPTER VI – FINDINGS, SUGGESTION AND CONCLUSIONS .................................. 80 

6.1 Findings.......................................................................................................................... 80 

6.2 Suggestion ...................................................................................................................... 82 

6.3 Conclusion ..................................................................................................................... 82 

Bibliography ............................................................................................................................ 83 

Appendix – Questionnaires ...................................................................................................... 85 

 

  



3/3 
 

Project Synopsis Table of Content 

 

 

1. Introduction .................................................................................................................... 3 

2. Statement of Problem ..................................................................................................... 3 

3. Objectives of Study ........................................................................................................ 4 

4. Research Methodology ................................................................................................... 4 

5. Project Analysis Plan: ..................................................................................................... 5 

6. Limitation of the study: .................................................................................................. 6 

7. Chapter Design: .............................................................................................................. 6 

8. Literature Review: .......................................................................................................... 7 

9. References: ..................................................................................................................... 8 

 

 

 

 

 

Please contact R. M. Solution.  +91-9920329254,  +91-22-28550428 

 : info@readymadeproject.com or ajprofessionals@gmail.com  

 https://www.readymadeproject.com  

 

** This is readymade project, for new unique, plagiarism free project order please visit 

https://www.readymadeproject.com/TrainingAndDevelopment  

mailto:info@readymadeproject.com
mailto:ajprofessionals@gmail.com
https://www.readymadeproject.com/
https://www.readymadeproject.com/TrainingAndDevelopment

