_ ) https://www.readymadeproject.com
' Read vimd de info@readymadeproject.com

P I"::'I ect ajprofessionals@gmail.com
+91-9920329254, 022-285504228

Project ID : 1402
Project Name : Claim Process with Health Insurance Companies

Project Type :Hospital/Healthcare

Project Link : https://www.readymadeproject.com/FullProjectDetail?id=536

: https://www.readymadeproject.com/QuickPay?id=536&type=mba

Project Report Table of Content

CHAPTER I — INTRODUCTION ...cucovirvunsunsunsuissicncssessessessassassssssssssssssssones 7
1.1 Health Care and INSUTANCE .........cocueeiiriiiiiriiieiecce ettt 7
1.2 Cost of Care and Financial Protection ............cccceccvieiiiieiiieeciie e 11
1.3 Private Sector in Health .........cooooiiiiiii e 13
1.4 Importance of Insurance in INdia ............ccccieriiiiieniieiiee e 14
1.5 Importance of Health Insurance among other forms of Insurance ..........cccccceveeenne. 15

CHAPTER 2 — HEALTH INSUARNUCE ...cuuioiiiinnninrensinsaissenssesssisssssssssssssssssssssssssssssssasses 16
2.1 INEEOAUCTION ...ttt ettt e sbe e st esate e bt e sateeeees 16
2.2 Distinctive Nature of Health Insurance.............ccccoiiiiiiiiiiiiiniiceeeee, 18
2.3 Health Care FINANCING ........cc.coouieiiiiiiiiiieeiieeie ettt ettt ettt s aeebeesaaeeeees 19
2.4 InSurance in INAIa........cooeiiiiiiiiiii et 19
2.5 Insurance Regulatory and Development Authority of India............ccccvveeeiieneieennenne. 21
2.6 Health Insurance in India ..........cooiiiiiiiiiiiie e 23
2.7 Privatisation in Health INSUTANCE ..........cocueiiiiiiiiiiieiieieeeeeeeeee e 24
2.8 Various Schemes of Health Insurance in India...........cccoocieviniiniininiiniiienieee 25

CHAPTER 3 — LITERATURE REVIEW.......cinninsenssensinsanssessasssssssessssssssssssssssssssns 29
3.1 INEFOAUCTION ...ttt ettt et e sttt e st e e bt e eabeenbeesaneens 29
3.2 ReVIEW Of LILETALUIE ......eevtieniieiiiiieieeiie sttt ettt et st 29


https://www.readymadeproject.com/FullProjectDetail?id=536
https://www.readymadeproject.com/QuickPay?id=536&type=mba
https://www.readymadeproject.com/
mailto:info@readymadeproject.com
mailto:ajprofessionals@gmail.com

3.3 Standard Definitions of terminology used in Health Insurance.............cccccceevvvieniennnenn. 37

3.4 IRDA Guide of Health INSUTANCE .......cceeviiiiiiiiiieiieiceee e 45
3.4 Exclusions of Health INSUIance .............ccoceoiiiiiiiiiiiiiiieeecetee e 47
CHAPTER 4 — RESEARCH METHODOLOGY ...ccueinuicsrissensuncsansessancssissasssesssssssssssssssans 48
4.1 NEed fOr StUAY ...eeieiiieiie ettt e s ae b e enbeeneas 48
4.2 ObjectivVe OF the STUAY ...eevieiiieiieiie ettt s 48
4.3 DAtA SOUTCE ...ceueieeiiieeiiie ettt ettt ettt et e ettt e e bt e s bt e e eabteesbteesabeeesane 48
4.4 Research APProach ....c...ecociiiiiieiiie et 48

CHAPTER V — ANALYSIS OF HEALTH INSUARNACE COPMANY AND CLAIM

PROCESS c.uvietiiinnninnnissensassssnsssssssssassssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasss 49
5.1 Health Insurance Companies and Plans............cccccoeviiieiiiiiiciiieciiceeeeee e 49
5.2 Health Insurance Claim ProCess ........coouiiiiiiiiiiiiiiieiie et 56
5.3 Health Insurance Claim Process by ICICI Lombard (Non Cash Less) Customer ......... 60
5.4 Health Insurance Claim Process by ICICI Lombard (Non Cash Less) Back Office.....61

CHAPTER VI - FINDINGS, CONCLUSIONS & RECOMMENDATIONS .....ccccceeueee 62
6.1 FINAINES...cuviiiiiiieeee ettt e et e e et e e s tae e e taeesnsaeesssaeesasaeesnsaeesnseeennnes 62
6.2 CONCIUSION ...ttt ettt ettt ettt eat et et esat e bt e bt entesaeeeeentens 63
0.3 SUZZESTION ....uvieiieiiiieiieeieeite ettt e et et e eteesteeesae e seeesbeeseeesseesseessseensaessseeseessseenseesnseens 64

REFERENCES......uiiiiiininniininnnissaisssissssssisssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasss 66

2/3



Project Synopsis Table of Content

INEEOAUCTION ..ttt e b et st e bttt et e et e e st e b enees 3
B [STT I o) G 11 16 SRS 4
ODbjective OF the STUAY .....ccviiiiiiiieieeeee ettt 4
DAt SOUTCE. ...ttt ettt ettt e sttt e st e st e e sbeeesabeee e 4
Research APPrOach........cooiiiiiiiiiiiiie e ettt s 4
(@] 1T o7 gl B TeT) ey SRRSO 5
LAterature REVIEW: .....couiiiiiiiiiiiiiieitc ettt ettt st 6
RETEIEIICES: ..ttt ettt et 6

¢al Readymade
Project

Please contact R. M. Solution. & +91-9920329254, & +91-22-28550428

>4 : info@readymadeproject.com or ajprofessionals@gmail.com

#r https://www.readymadeproject.com

** Project and synopsis file will be sent in editable MS Word format.

** This is readymade project, for new unique, plagiarism free project order, please visit
https://www.readymadeproject.com/TrainingAndDevelopment

3/3


mailto:info@readymadeproject.com
mailto:ajprofessionals@gmail.com
https://www.readymadeproject.com/
https://www.readymadeproject.com/TrainingAndDevelopment

