
1/3 
 

 

Project ID  : 1147 

Project Name  : Study on process management in supply chain industry 

Project Type  : Supply Chain / Logistic 

Project Link  : https://www.readymadeproject.com/FullProjectDetail?id=286  

  : https://www.readymadeproject.com/QuickPay?id=286&type=mba  

 

 

Project Report Table of Content 

 

ABSTRACT .............................................................................................................................. 4 

CHAPTER I - INTRODUCTION .......................................................................................... 7 

1. 1 Introduction ..................................................................................................................... 7 

1.2 Scope of the study ............................................................................................................ 9 

1.3 Objectives of Research .................................................................................................. 10 

1.4 Limitations of the study ................................................................................................. 10 

CHAPTER II - LITERATURE REVIEW .......................................................................... 11 

2.1 Process management in Supply Chain ........................................................................... 12 

2.2 Process management focus ............................................................................................ 17 

2.3 Impact of Process management on competitive advantages .......................................... 18 

2.4 Information Technology Defined .................................................................................. 20 

2.5 Information Technology: Beginnings, Trends and Outlooks ........................................ 23 

CHAPTER III - THEORETICAL FRAMEWORK .......................................................... 30 

3.1 Implication of Ecommerce on Supply Chain and Logistics .......................................... 30 

3.2 Changing Trends in Supply chain management ............................................................ 30 

3.3 Future Research Directions ............................................................................................ 38 

CHAPTER IV -  RESEARCH METHODOLOGY ............................................................ 39 

https://www.readymadeproject.com  

info@readymadeproject.com 

ajprofessionals@gmail.com 

+91-9920329254, 022-285504228 

 

https://www.readymadeproject.com/FullProjectDetail?id=286
https://www.readymadeproject.com/QuickPay?id=286&type=mba
https://www.readymadeproject.com/
mailto:info@readymadeproject.com
mailto:ajprofessionals@gmail.com


2/3 
 

4.1 Methodology .................................................................................................................. 42 

4.2 Sample............................................................................................................................ 42 

4.3 Interview Guide Contents .............................................................................................. 44 

4.4 Interviews ....................................................................................................................... 45 

4.5 Limitations ..................................................................................................................... 45 

CHAPTER V - DATA ANALYSIS AND INTERPRETATION ....................................... 46 

5.1 Introduction .................................................................................................................... 46 

5.2 Measurement Issues ....................................................................................................... 47 

5.3 Description of the Companies and the Industry ............................................................. 52 

CHAPTER VI - FINDINGS AND SUGGESTIONS .......................................................... 55 

6.1 Introduction .................................................................................................................... 55 

6.2 Initiation and Identification............................................................................................ 55 

6.3 Adoption and Implementation ....................................................................................... 60 

6.4 Summary of Findings ..................................................................................................... 64 

6.5 Recommendations .......................................................................................................... 66 

6.6 Suggestion ...................................................................................................................... 67 

6.7 Conclusion ..................................................................................................................... 68 

REFERENCES ....................................................................................................................... 70 

 

 

  



3/3 
 

Project Synopsis Table of Content 

 

1. Introduction: ....................................................................................................................... 3 

2. Objectives .......................................................................................................................... 4 

3. Scope of Study: .................................................................................................................. 4 

4. Research Methodology: ..................................................................................................... 5 

5. Project Analysis Plan: ........................................................................................................ 6 

7. Chapter Design: ................................................................................................................. 8 

8. Literature Review: ............................................................................................................. 8 

9. References: ......................................................................................................................... 9 

 

 

 

 

 

 

Please contact R. M. Solution.  +91-9920329254,  +91-22-28550428 

 : info@readymadeproject.com or ajprofessionals@gmail.com  

 https://www.readymadeproject.com  

 

** This is readymade project, for new unique, plagiarism free project order please visit 

https://www.readymadeproject.com/TrainingAndDevelopment  

mailto:info@readymadeproject.com
mailto:ajprofessionals@gmail.com
https://www.readymadeproject.com/
https://www.readymadeproject.com/TrainingAndDevelopment

